L.I F.E A Subsidiary of Hai Kang Life Corporation Limited

Food Safety Testing

Please fill out the form clearly and return it lax for enclosing with the test sample. Informatiooviled will be used on the test report.

Company Name : .
pany Date : Quotation No.:

Contact Person :

Address : Td :
Fax :
Email :
Report Language : (*Please check as appropriate) English Traditional Chinese Simplified Chinese
Report delivery to (name and/or addressif different from above):
Invoiceto (hame and/or addressif different from above):
. Test requested
ltem Sample Description (for report Qty
purpose) DNA Pathogen Bacterial Culture Chemical tes
Detection Detection
1
2.
3.
4,

Sample Storage Condition (please check as appropriate)

[ ] Frozen [ ] Refrigerated (0-¢) [ ] Room Temp. [] Other

Sample packing (please check as appropriate)

[ ]in original packing [ ]in sterile container [ ] Other

Note: All tests are conducted by Hai Kang Life Gogtion Limited

FOR OFFICIAL USE ONLY

Customer Signature with Company Stamp Report ] TFSL L[] HKL
Please see attached terms and conditions and sample sizeinstructions Order Form No.:

Sample receive date:
PMO03-018c¢ (04/2010)

Completion date:
Handled by:

8/F, Hang Tung Resources Centre, 18 A-Kung Ngam Village Road, Shau Kei Wan, Hong Kong
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Scheduled date for sample pickup:

Sample Receipt Acknowledgement

Sample visually
inspected by Customer.

Date: Date

For Laboratory Use:
CN: Date

* To Be Reported On:

PMO03-018c (04/2010)

8/F, Hang Tung Resources Centre, 18 A-Kung Ngam Village Road, Shau Kei Wan, Hong Kong
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Termsand Conditions

Please read carefully the terms and conditiongeatibelow. By
using the Services you are accepting the termganditions set out
below and will be bound by them. No terms or cdndg put
forward at any time by the Customer shall form past of the
Agreement.

1 Definitions
1.1 The following expressions shall have the foll@ymeanings
when used in these terms and conditions unlessvaitie
requires:

“Agreement”
means this agreement between TFSL / Hai Kang faad t
Customer for the supply of Services.
“TFSL”
means The Food Safety Laboratories Limited
“Hai Kang”
means Hai Kang Life Corporation Limited
“Customer”
means the person or persons with whom the Agreemen
is made. Where the Customer consists of more ¢han
person, the obligations of those persons in respfettte
Agreement shall be jointly and severally.
“Hong Kong”
means the Hong Kong Special Administrative Region.
“Intellectual Property”
means patents, trademarks, service marks, tradespam
registered designs, designs, copyrights and otbrensf
of intellectual or industrial property (in each eds any
part of the world and whether or not registered or
registrable and for the full period thereof and all
extensions and renewals thereof and applications fo
registration of or otherwise in connection with the
foregoing), know-how, inventions, formulae, confidal
or secret processes and information, computer anogr
and software, and any other protected rights asdtss
and any licences and permissions in connection @ith
relation to any materials and/or information praddor
the Services;
“Price”
means the fees, charges, expenses, taxes and
disbursements specified in the quotation/order form
prepared by TFSL / Hai Kang to the Customer.
“Services”
means the non-exclusive services in respect dfeting
for the presence of genetically modified organisnbée
provided by TFSL / HAI KANG for the Customer as
described in Clause 2 hereof.

1.2 Unless the context otherwise requires:
i.  words importing one gender include both genders
and the neuter;
ii.  words importing the singular include the plural and
vice versa; and
iii. references to persons include bodies, corporate or
unincorporated.

1.3 The headings in the Agreement are for converiemly and
shall not affect its interpretation.

2. The Services

21 TFSL / HAI KANG agrees to provide the Servidesthe
Customer in accordance with the terms and conditimh out
in the Agreement. TFSL / HAI KANG hereby undertate
the Customer that it shall use its reasonable ewndes to
provide the Services in accordance with normal syl
practice and standard.

2.2 All testing and technology supports previded by Hai
Kang.

2.3  The Customer shall agree TFSL or Hai Kangubcontract
services to other company if necessary.

24 In the event that any and all materials andfems of
equipment which are to be supplied by the Custdorethe
Services shall be delivered, assembled, maintained,
dismantled and collected at the Customer's own emst
expense (for the avoidance of doubt, the Custornall be
fully responsible for all insurance premiums of &lhd
insurance policy whether fully insured to its fréplacement
value at the sole discretion of the Customer fomiiaterials
and/or equipment to be provided to TFSL / HAI KAN&hd
the Customer undertakes to fully indemnify and keep
indemnified TFSL / HAI KANG against any and all icies,
demands, losses, liabilities and proceedings fropnparties
in respect of damage, injuries or whatsoever riesufrom
the use, misuse or lost of such materials and/oipetent),
and such supply shall be strictly in accordanceh vifte
requirements of the TFSL / HAI KANG.

25 To ensure statistical rigour in the resultshef Services, each
sample or material supplied by the Customer to TFSIAI
KANG for the Services should conform to the recomdesl
sample size and time limit as determined by TFSHA
KANG. In the event that the sample or materialpdiepl by
the Customer to TFSL / HAI KANG for the Servicesedo
not conform to the recommended sample size or
specifications or the time limit, TFSL / HAI KANGhall not
be responsible for and liable to any failure oragtein
providing the result or any accuracy therein..

2.6 The result of the Services shall be limitedydnlthe sample
or material supplied by the Customer to TFSL / HAING,
but not be extended to any other samples or métehat
have not been submitted to and tested by TFSL /kBNG.

2.7 Hai Kang may at its sole discretion to contrast some
procedures that are involved in the Services toeroth
laboratory or testing centre.

PMO03-018c (04/2010)

3.2

3.3

3.4

4.3

4.4

4.5

4.6

Warranties and I ndemnities

The Customer shall provide TFSL / HAI KANG with all
such information and/or materials within the tinwni as
requested by TFSL / HAI KANG to carry out the Sees in
accordance with Clause 2 hereinabove and the Caestom
hereby warrants that all information provided byiton its
behalf to TFSL / HAI KANG is accurate and without
omission in all respects. The Customer furtherravats that
it will forthwith give TFSL / HAI KANG written notte of
any hazards, known or suspected, that might paigntirise
in the use or misuse of such materials in relatorthe
provision of the Services.

The Customer warrants that it has the absoighés to use,
exploit or disclose for the purposes of the Sesvied
Intellectual Property.

The Customer shall fully indemnify and keepeimified
TFSL and Hai Kang, their employees, officers, aohgsand
agents against any and all actions, claims, demaouiss,
charges and/or expenses incurred by or made agef®it /
HAI KANG, its employees, officers, advisors andagents
in respect of any and all claims, losses, liaktitiand/or
damages as a result of any infringement or alleged
infringement by the Customer of any Intellectuadarty.

The Customer shall further fully indemnify arieep
indemnified TFSL and Hai Kang, their employeesjceffs,
advisors and agents against any and all claimsse$s
liabilities and/or damages arising from the uselisclosure
or exploit the result of the Services.

Limitation of Liability and I nsurance

Save and except Clauses 3.3 and 3.4 heredfi ahel case of
personal injury (including death) caused by grosgligence
or willful act or omission of either party, the aggate
liability of either party to the other arising ocoft any breach
of any provision in the Agreement shall not excée=iPrice.
In no event shall TFSL and Hai Kang be liabte the
Customer for any direct, incidental, consequensipécial or
exemplary damages whatsoever (including, without
limitation, damages for loss of business profitlesaor
goodwill, business interruption, or other pecunidogs)
arising out of the Agreement, of the provision ofailure in
provision of the Services or for any acts or neglice that
are not reckless or intentional in nature.

TFSL and Hai Kang assumes no responsibility tfoe
accuracy of results test from the provision of Services
and makes no warranties or representations of aywith
respect to the results of any tests conducted etsopahe
Services whether express or implied, including It
limited to warranties of merchantability or fitnedsr a
particular purpose. Customer agrees that use oBéneices
and the results thereof is at its own risk, andl stetermine
the fitness for purpose of the Services to be piextiby
TFSL and Hai Kang for the Customer’s intended ase, the
Customer shall assume all risk and liability in wection
therewith. Neither TFSL and Hai Kang nor any party
involved in conducting the Services shall be liatdeany
person for any direct, incidental, special, consetjal,
indirect or punitive damages arising out of thev®es or the
use of or reliance on the results of the Servioesny errors
or omissions in the content thereof.

In the event any persons assigned or contrédgtdd=SL and
Hai Kang to collect samples or materials shall et
responsible for checking integrity, type and qugniith that
stated on the corresponding order form.

TFSL and Hai Kang shall not be responsibleafoy and all
damage or loss in transit of the package and amy adin
samples or materials therein given or tendered iy t
Customer for the Services as contemplated in thedment.
Moreover, TFSL and Hai Kang shall not be respoesfbf
inspection or examination of the safety measureshef
package and such samples or materials containegirthe

TFSL and Hai Kang will use its reasonable endees to
meet the dates quoted, promised or requested fer
provision of the Services but shall not be lialolertake good
any loss or damage howsoever arising (whether tiirec
indirectly) out of delay or in failure to make theailability
of the Services or any part thereof.

h

Confidentiality

The receiving party of any and all information whies
designated by the disclosing party as “confidehshhgll (i)
hold such information in strict confidence and revfrom
any unauthorized copying, use, distribution, inatan or
transfer of possession of such information; (iistret
disclosure of such information to its employeesfjcefs,
directors, consultants, advisors and agents withesd to
know” (and advise such persons of the obligaticssumed
herein); (jii) use such information only for ther@ees; (iv)
not, except as provided herein, disclose such rimdtion to
any third party without prior written approval ohet
disclosing party; and (iv) protect such information using
the same degree of care (which shall be no lesa tha
reasonable care) to prevent its unauthorized discias the
receiving party uses to protect its own confiddntia
information of a like nature.

The restrictions on the receiving party with resgedhe use
or disclosure of such information shall not be aggpwith
respect to:

6.2

6.3

7.2

10.
10.1

10.2

11

12.

13.
13.1

13.2

14.
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(i) which is independently developed by the recwivi
party or its affiliates as evidenced by documeatati
in such party’s possession; or

(i) which is lawfully received from another sourfree
of restriction and without breach of this Agreement
or

(i) after it has become generally available te fsublic
without breach of the Agreement by the receiving
party or its affiliates; or

(iv)  which at the time of disclosure to the receiyiparty
was already known to such party or its affiliatesef
of restriction as evidenced by documentation irhsuc
party's possession; or

v) which the disclosing party agrees in writing isefief
such restrictions; or

(vi) which is disclosed to any third parties by the

disclosing party without breach of any obligatidn o

confidentiality under the Agreement or

Such disclosure is required by applicable lawssul

regulations or other governmental requirements.

(vil)

Invoicing and Payment Terms

Price shall be paid in full without any dedantiwhatsoever
in accordance with the credit terms mentioned ie th
quotation issued by TFSL and Hai Kang.

Price shall be paid in Hong Kong currency wletherwise
TFSL / HAI KANG agrees to accept any other curresaf
which the exchange rate shall be at the sole disoref
TFSL / HAI KANG.

All outstanding sums due from the Customer RS / HAI
KANG shall bear compounded interest at the rat2%fper
month.

Sample

TFSL / HAI KANG shall not be responsible foreling any
sample or material from the Customer after the Ites
Services has been delivered to the Customer, aed th
remaining samples or materials (if any) may beatided at
the sole discretion of TFSL / HAI KANG, however,eth
Customer shall promptly reimburse all costs andeesps
incurred in discarding the remaining samples orennals in

the event that such samples or materials shalidvarded by
special means which leads extra cost to TFSL / KANG.

TFSL / HAI KANG shall have the right to retany sample
or material from the Customer for any other useeelation
to or connection with the Services without havindgfurther
notify the Customer.

Publication

The results of the Services may be freely pubtishy the

Customer, but the Customer shall not make anyeséer to

TFSL / HAI KANG without obtaining prior approval in
writing of each reference in its context, but swagproval

shall not be unreasonably withheld or delayed.

Cancellation

The order for Services may be cancelled by thetdbuer
before the sample or material is collected by asys@ns
assigned or contracted by TFSL / HAI KANG as pee th
collection schedule. No cancellation can be mader ahe
sample or material has been collected by such pgrso

Waiver and Variation

No failure or delay by TFSL / HAI KANG in exasing any
right, power or remedy under the Agreement shadrate as
a waiver thereof, nor shall any single or partiedreise of
the same preclude any further exercise theredfeexercise
of any other right, power or remedy.

No variations of any provision of the Agreemshall be
effective unless in writing and issued by TFSL /IHAANG.

Legal Relationship

Neither parties shall act or describe itself asabent of the
other, nor shall it make or represent that it hatharity to
make any commitments on the other’s behalf.

Notices

Each notice, demand, consent, approval or other
communication given or made under the Agreemerit bea

in writing and delivered or sent to the relevanttyat its
address or facsimile number set out on the orden.foAny
such notice, demand, consent, approval or other
communication shall be deemed to have been deti@)eif
given or made by letter, when actually delivered the
relevant address; and (b) if given or made byteda@ mail
transmission or facsimile, when despatched.

Dispute resolution

TFSL / HAI KANG and the Customer shall in gofaith
attempt to negotiate a settlement to any disputedsn them
arising out of or in connection with any provisiof the
Agreement.

If any such dispute cannot be resolved inreree with the
Clause 13.1 hereinabove, the dispute shall be stézhio
jurisdiction of the courts of Hong Kong.

Governing Law

The Agreement shall be construed and governedciordance with
the laws of Hong Kong.

8/F, Hang Tung Resources Centre, 18 A-Kung Ngam Village Road, Shau Kei Wan, Hong Kong
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Requirementsfor Sample Size

Many laws and regulations relating to the presesfceacteria in different food matrix. TFSL / HaibKg requests
sample sizes according to AOAC, APHA and DoE resqugnt.

Microbiological test item Official method number Recommended sample size
Aerobic plate count

General foodstuff AOAC 990.23

- Frozen food or prepared foods 150 g

- Tree nut meat halves and larger pieces 150 g

- Nut meal 5049

Dairy products AOAC 989.10 5049

Milk AOAC 986.33 50 ml
Total coliforms

General foodstuff AOAC 990.23

- Frozen food or prepared foods 150 g

- Tree nut meat halves and larger pieces 150 g

- Nut meal 5049

Dairy products AOAC 989.10

- Cream, half-and-half condensed milk, egg yolk:agp 100 g

cheese, butter margarine, cheese, chocolate nilkedated
products

- Sour cream, dips and yogurt 100 g

- Buttermilk 5049

- Ice cream, sherbet and mixes 5049

- Milk AOAC 986.33 50 ml
Escherichia coli

General foodstuff AOAC 990.23B

- Frozen food or prepared foods 150 g

- Tree nut meat halves and larger pieces 150 g

- Nut meal 509
Staphylococcus aureus

Selected types of processed and prepared foods* AOAC 2003.07 150 g

Selected dairy foods* AOAC 2003.08 150 g
Moulds and yeast count

General foodstuff AOAC 997.02 1509
Heterotrophic plate count APHA 20e 9215B

- Drinking water (Pour plate) 500 ml
Heterotrophic plate count APHA 20e 9215D

- Drinking water (Membrane filtration) 500 ml
Total coliform count APHA 20e 9222B

- Drinking water (Membrane filtration) 500 ml
Total coliform count DoE 7.8,7.9.4.1;7.9.4.3

- Drinking water (Membrane filtration) 500 ml
Escherichia cali DoE 7.8,7.9.4.2,7.9.4.4,

- Drinking water in-situ urease test 500 ml

(Membrane filtration)

For unlisted products, please contact TFSL / Hai Kang at (852) 2111 2123.
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